
On Request Stops:
There is no charge for “On Request” stops. Just
notify the driver and you can be dropped off at:

• Willy’s World/The Juice Bar, Eastham
• Four Points Sheraton, Eastham
• Marconi Beach Rail Trail, Wellfleet
• Wellfleet Cinema, Wellfleet
• Nauset Middle & High Schools

To schedule a pick-up from one of the above
locations, please call Customer Service at 
1-800-352-7155.

(Harwich - Provincetown)
Effective SEPTEMBER 6, 2011 

through JUNE 17, 2012 
Monday through Saturday

Welcome to Flex!
Flex is a year-round service of the Cape Cod RTA. The bus
follows a standard route, picking up and dropping off
passengers at designated stops. The bus also “flexes” off
its route to serve people who cannot get to a regular stop.
The bus runs seven days a week through Labor Day.

You will notice two types of bus stops in the schedule:
Main Stops and In-Between Stops: 

Main Stops: Flex will always serve Main Stops, usually
within five minutes of schedule either way. They are shown
in BLUE on the schedule and on the route map.

In-Between Stops: They are shown in BLACK on the
schedule and on the route map. Flex will stop at those
when a passenger is waiting or asks to be dropped off. It’s
best to arrive at an In-Between Stop early, ideally at the
time shown for the previous Main Stop.

How to Schedule an Off-Route Trip
• Make your off-route reservation at least two hours before

your scheduled pick-up. Off-route reservations are
limited and are on a first called first served basis. For
best results, make your reservation a day or two in
advance. Call RTA Customer Service to let us know your
exact location and/or destination. Off-route trips are
limited to 3/4 of a mile off the usual Flex route.  

• If you plan to make the same off-route trip regularly, you
may be able to place a standing order up to two weeks
in advance.

• To cancel an off-route trip or standing order, contact RTA
Customer Service as soon as possible. 1-800-352-7155

Flag Flex – Where it’s Safe!
Now you can flag down the bus or asked to be
dropped off at any safe point along the Flex route –
with one notable exception: flagging is not
permitted anywhere along Route 6 - for safety
reasons. Simply wave to the driver with enough time
for the bus to stop safely.

If you would like to be picked up or dropped off
along Route 6 at other than a regular bus stop,
please schedule an off-route trip by calling RTA
Customer Service at 800 352-7155. If it’s safe, Flex
will stop for you.

Deviations in Provincetown are limited to the
following locations:

• Outer Cape Health
• Housing off of Race Point Road
• Provincetown Inn area

Main Stop             In-Between Stop

MAP LEGEND

� Flex buses have bike racks. Space is limited. 

� Flex buses are accessible to people who use 
wheelchairs and others with limited mobility.

= Pets: only service animals are allowed to board.

RTA Customer Service

800 352-7155

Provincetown and North Truro - 

The Shuttle runs seven days a week through
September 11, 2011. The Shuttle runs from Shore
and Highland Roads in North Truro, along Shore
Road and Bradford Street to MacMillan Pier in
Provincetown and National Seashore beaches. 

From September 12 through September 25, 2011,
the Shuttle will run on Fridays, Saturdays and
Sundays only. 

On May 25, 2012 the Friday, Saturday and Sunday
only service will resume, through June 22, 2012. 

Flex Fares People 60 and older
Adults and Youth People w/ disabilities**

One-way ride $ 2 $ 1
One-way ride plus

off-route trip $ 4 $ 2
PASSES

Day Pass $ 6 $ 3
Transit Pass $ 30 $ 15

Good for 20 rides
TRANSFER

To/from the Provincetown- 
North Truro Shuttle $ 2 $ 1

To/from H2O Hyannis- 
Orleans bus $ 2 $ 1

- Exact fare only. Drivers will not make change. 
- Children age five and younger, with an adult, ride free.
** Persons holding Medicare cards. Transit Access Passes for 

disabled persons available from the RTA 508-775-8504 Ext. 200.

The CCRTA Bus System
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Cape Cod Regional Transit Authority
Hyannis Transportation Center

215 Iyannough Road • P.O. Box 1988
Hyannis, MA 02601

RTA Customer Service
(800) 352-7155

Local Number (508) 385-1430
TTY (800) 439-0183

capecodrta.org

MAIN STOPS in BLUE (Scheduled times can be + or – 5 minutes.)        IN-BETWEEN STOPS in BLACK (The bus will arrive at In-Between Stops at varying times due to off-route trips.) Times: AM - BLACK   PM - BLUE
-- No service to this stop at this time   
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1 Connect with PLYMOUTH & BROCKTON (P & B) to Hyannis and Provincetown      2 Connect with the H2O bus to Hyannis and Orleans       3 Connect with the PROVINCETOWN / NORTH TRURO SHUTTLE      
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FLEX Monday through Saturday No service on Sundays or Holidays. (EXCEPTION: Service WILL run on Veteran's Day, Martin Luther King Day, Patriot's Day and Memorial Day.)

3

3STAR MARKET, HARWICH -- 7:30 9:30 12:30 1:30 2:30 5:30
Route 28, Harwich Port --
Harwich Comm. Ctr./High School --
STOP & SHOP, EAST HARWICH -- 7:50 9:50 12:50 1:50 2:50 5:50
Underpass Rd./Snow Rd., Brewster --
BREWSTER SR. HOUSING/COA -- 8:10 10:10 1:10 2:10 3:10 6:10
Underground Plaza, Orleans -- -- -- -- --
Skaket Corners, Orleans  --
Land Ho --
STOP & SHOP, ORLEANS 6:30 8:30 10:30 1:30 2:30 3:30 6:30
Eastham Town Hall/Superette

SALT POND VISITORS CENTER 6:45 8:45 10:45 1:45 2:45 3:45 6:45
Bracket Road @ Rte. 6

Nauset Regional High School -- -- -- -- --
FARRELL’S MARKET, WELLFLEET 7:00 9:00 11:00 2:00 3:00 4:00 7:00
Wellfleet Center

Jam’s Store, Truro -- 
Whitmanville Road @ Rte. 6

HIGHLAND ROAD @ RTE. 6 7:15 9:30 11:30 2:30 3:30 4:30 7:30
MacMillan Pier, Provincetown

STOP & SHOP, PROVINCETOWN 7:30 9:45 11:45 2:45 3:45 4:45 7:45

STOP & SHOP, PROVINCETOWN 7:00 7:35 10:00 12:00 2:00 3:00 5:30
MacMillan Pier, Provincetown

HIGHLAND ROAD @ RTE. 6 7:15 7:50 10:15 12:15 2:15 3:15 5:45
Truro Central Village @ Rte. 6

Jam’s Store, Truro

Wellfleet Center

FARRELL’S MARKET, WELLFLEET 7:45 8:15 10:45 12:45 2:45 3:45 6:15
Nauset Regional High School -- 8:20 -- -- --
Old County Road @ Rte. 6 --
SALT POND VISITORS CENTER 8:00 9:05 11:00 1:00 3:00 4:00 6:30
Eastham Town Hall/Superette --
STOP & SHOP, ORLEANS 8:15 9:20 11:15 1:15 3:15 4:15 6:45
CVS, Main Street --
Skaket Corners, Orleans  --
Underground Plaza, Orleans -- -- -- --
BREWSTER SR. HOUSING/COA 8:35 -- 11:35 1:35 3:35 4:35 7:05
Underpass Rd./Snow Rd., Brewster --
STOP & SHOP, EAST HARWICH 8:55 -- 11:55 1:55 3:55 4:55 7:25
Harwich Comm. Ctr./High School --
Route 28, Harwich Port --
STAR MARKET, HARWICH 9:15 -- 12:15 2:15 4:15 5:15 7:45

Plan your Cape Cod travel on
www.google.com/transit
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